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How many feel your 
company does social media 
really well?
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Where do you hope to be 
with this in a year?



Presentation by Digital Solutions Group – Foodservice Equipment Reports

6Social Media Trends

No longer something that 
only teenagers do on their 
mobile phones. It’s already 
impacting your businesses 
today

Social Media is Big
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Social Media is Big

BUSINESSES 
USE 

SOCIAL MEDIA 

91%

ACTIVE 
USERS

3.3 B
USERS TRY 
TO REACH 

OUT TO 
BRANDS

*Statista.com & Statusbrew Blog

SWAG 
Chance!
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Social Media is Big

BUSINESSES 
USE 

SOCIAL MEDIA 

91%

ACTIVE 
USERS

3.3 B
USERS TRY 
TO REACH 

OUT TO 
BRANDS

90%
GAIN A NEW 

CUSTOMER DUE 
TO A POST

93%

*Statista.com & Statusbrew Blog
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51%

36%

13%

Social Media Trends

Social Media Delivers Measurable Results in 

Sales

Leads

Branding
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90% of business using social media have generated brand awareness

Offers your business a great ROI, enabling 
you to reach a large audience at a low cost.
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First 
Things 

First
How can social media advance 
those goals?

Strategy

Build Content

SWAG 
Chance!
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First 
Things 

First

What are your business goals?

How can social media advance 
those goals?

Strategy

Build Content
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What Not To Do…

Try 
this!

No plan, no focus…

“Boil the ocean”
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Strategy
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Content is central to Social Media

Social Media Trends

Content
Pushy narratives are 

OUT.  Engaging 
experiences are IN.

”
New 
Post!

Website
+

Blog

Video

Podcasts

Articles

Webinars Contributor
Platform

Expert
Columns

Distributed
Media
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2020 JumpStart
10 ideas in 5 minutes

Always engage with your Users

Human voice – no corporate speak

Feature your customers

Use Photos & Video

Polling and Surveys

1

2

3

4

5

6

7

8

9

10

Watch Analytics 

Tag, Tag, Tag! 

Follow Influencers & engage with them 

Make posts FUN! 

Be different, Be surprising, Be Bold 



Feb Mar Apr May Jun Jan Feb Mar Apr May Jun Jan Feb Mar Apr May

2020 JumpStart
10 ideas in 5 minutes

Always engage with your Users



Feb Mar Apr May Jun Jan Feb Mar Apr May Jun Jan Feb Mar Apr May

2020 JumpStart
10 ideas in 5 minutes

Human voice –
no corporate speak



Feb Mar Apr May Jun Jan Feb Mar Apr May Jun Jan Feb Mar Apr May

2020 JumpStart
10 ideas in 5 minutes

Feature your 
customers



Feb Mar Apr May Jun Jan Feb Mar Apr May Jun Jan Feb Mar Apr May

2020 JumpStart
10 ideas in 5 minutes

Use Photos & Video



Feb Mar Apr May Jun Jan Feb Mar Apr May Jun Jan Feb Mar Apr May

2020 JumpStart
10 ideas in 5 minutes

Polling and Surveys 



Feb Mar Apr May Jun Jan Feb Mar Apr May Jun Jan Feb Mar Apr May

2020 JumpStart
10 ideas in 5 minutes

Watch Analytics 



Feb Mar Apr May Jun Jan Feb Mar Apr May Jun Jan Feb Mar Apr May

2020 JumpStart
10 ideas in 5 minutes

Tag, Tag, Tag! 



Feb Mar Apr May Jun Jan Feb Mar Apr May Jun Jan Feb Mar Apr May

2020 JumpStart
10 ideas in 5 minutes

Follow influencers and engage with them 



Feb Mar Apr May Jun Jan Feb Mar Apr May Jun Jan Feb Mar Apr May

2020 JumpStart
10 ideas in 5 minutes

Make posts FUN! 



Feb Mar Apr May Jun Jan Feb Mar Apr May Jun Jan Feb Mar Apr May

2020 JumpStart
10 ideas in 5 minutes

Be different, Be 
surprising, Be BOLD! 



2020 JumpStart
10 ideas in 5 minutes

Always engage with your Users

Human voice – no corporate speak

Feature your customers

Photos & Video

Polling & Surveys

1

2

3

4

5

6

7

8

9

10

Watch Analytics 

Tag, Tag, Tag! 

Follow Influencers & engage with them 

Make posts FUN! 

Be different, Be surprising, Be Bold 

BONUS: Involve everyone in the organization to 
create social material & engage with your posts.
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A little planning goes a long way, 
a little measurement goes even 
longer.

A. FRIEDMAN

”
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Digital Strategy  

Email Marketing 

Website  

Organic Search  

Paid Search  

Social Media  

Content Creation  Content Marketing  

Inbound Marketing  Online PR  

Marketing Automation  

Digital Solutions Group
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QUESTIONS?
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Digital Solutions Group

Thank You


